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Discerning customers and exquisite stock 
are just some of the qualities that we are 
accustomed to when visiting Paperchase. 
Now the UK’s number 1 retailer for creative, 
design-led stationery, Paperchase operates 
from over 130 stores in the UK.

Paperchase stores are designed to provide 
a delightful shopping experience for its 
customers and temperature plays a vital 
role in retaining customers in the store. 
Additionally, and essential for Paperchase, 
is the stability of the store’s temperature and 
humidity as constant changes can affect their 
paper products making them curl. Apart from 
the paper-based stock, Paperchase also sells 
gifts and quality art and craft materials. 

Working with Hushon UK, supplier and 
installer of air handling units, Sarum 
Electronics designed and manufactured the 
bespoke HVAC Sarum Control for use in 
Paperchase Fenchurch Street store. 

The Sarum Control panel for Paperchase, 
Fenchurch Street manages:

• Control of a heat pump with single phase 
pump

The Sarum controller monitors the system 
for:

• Heat pump trip

• High water temperature

• Pump trip

• Water flow fail

The Sarum Control will also send failure 
signals to the Building Management System 
(BMS) via volt free signals.

The controller also displays the flow and 
return temperatures on the panel facia and 
includes an audible alarm for all faults.
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Delivered to order, on time and to budget,
helping to keep your customers happy.

Quality HVAC  
Control Systems


